SAFETY IN-SERVICE
While you focus on your client’s safety and health, your safety is very important. If you get hurt, you may not be able to do your job, which then leaves your client vulnerable.
In this in-service, we will address ways to keep yourself safe in a client’s home or your own.
Safety Guidelines
· Always practice safety.
· Think safety for both you and your client.
· Take the time to do it right.
· Keep quick access to a phone call 911.
Hazard Assessment
A hazard assessment is a visual inspection/evaluation done for the purpose of identifying hazards and potential hazards in the client’s home so that hazards can be removed or reduced.
How Do You Control Hazards?
1. Eliminate or remove the hazard. For example, you might pick up pet toys to prevent tripping on them. Removing an area rug or repositioning an electrical cord also eliminates a hazard. Putting a pet in an animal crate or placing the pet in another room can also eliminate a hazard while working.
2. Reduce the hazard. Maybe you cannot get rid of the hazard, but you could look for ways to make it less dangerous. For instance, if you cannot reposition a sharp-edged table in a home to prevent a bumping hazard, you could cover or pad the sharp edges if your employer allows it. Manual lifting is a hazard. Using a mechanical aid, such as a lift device, can reduce the hazard.
3. Use Personal Protective Equipment (PPE). This is equipment or clothing worn by a person that is designed to prevent injury or illness from a specific hazard. Examples of PPE include safety glasses, gloves, knee pads, waterproof aprons, and protective footwear.
Examples of Common Household Hazards
· Electrical: Missing outlet covers; extension cords that are worn or missing insulation.
· Sharp objects: Syringes, knives, and sharp edges on bed frames.
· Tripping: Oxygen hoses, telephone and extension cords, toys, and pets.
· Slipping: Ice, snow, and spilled liquids.
· Lifting: Oxygen tanks, furniture, and people.
· Layout of the home: Path of travel, stairs, and location of furniture.
· Chemicals: Cleaning products and medications.
· Fire: Smoking, smoke detectors, fire extinguishers, and clutter.
HOUSEKEEPING
Good housekeeping is one of the most important factors in maintaining a safe work area. Many home care workers are injured each year because they trip, stumble, or step on objects that are in their way. These accidents are often blamed on the worker’s carelessness when, actually, these accidents are the direct result of poor housekeeping.
When you see something lying around that may be a potential risk for a slip, trip, fall, or injury, ask your client if you can put it away or move it to a safer location. Some ideas for reducing the risk include:
1. Floors, landings, and stairs should be kept free of clutter and tripping hazards, such as electrical cords and miscellaneous household clutter.
2. Keep drawers of dressers, desks, and filing cabinets closed when not in use.
3. Do not use boxes, chairs, etc., in place of step stools or utility ladders.
4. Store materials on shelves in a manner that prevents falling. Heavy objects should be placed on lower shelves.
Step Stool/Utility Ladder Safety
1. Inspect the step stool or utility ladder first. If it is defective or unstable, don’t use it.
2. Never use a metal ladder for electrical work, including changing a light bulb.
3. Set the step stool or utility ladder on a solid, level surface. Never place it on a box or unstable surface to increase its height.
4. Never stand on the top step.
5. Keep the step stool or utility ladder away from doorways and walkways where it might be bumped while you are using it.
6. Make sure locking arms are locked.
7. Return the step stool or utility ladder to its proper storage place so it is readily available.
8. Chairs should not be used as step stools or utility ladders.
Walking Surfaces
1. Look for sidewalk and entryway defects as you enter your employer’s residence. Cracks, holes, slippery or uneven surfaces, and other surprises, such as toys in the walkway, may cause you to trip.
2. Remove ice and snow. If it is a hazard going in, it will be a hazard coming out. If you clear a path into the residence, you will be helping prevent an injury to yourself and others.
3. Leather-soled shoes on wet or slick surfaces are an accident waiting to happen. In snow, ice, and/or rain, wear rubber-soled or other traction shoes to keep yourself upright and improve your balance. Open-toed sandals are not appropriate footwear for home care workers at any time of year.
As you get familiar with your work area, be sure to look for slip, trip, and fall hazards as you did outside.
Look for:
1. Walkway obstructions.
2. Torn and wrinkled carpets and doormats.
3. Rugs with curled-up edges and those without nonskid backs.
With your client’s permission, remove or fix the hazard, recommend it for repair, or, if you can’t do anything right away, at least make a mental note to watch out for it until it can be removed.
PROPER LIGHTING
Sufficient lighting must be available to do your work safely. If you need more lighting, you might be able to use a higher-wattage bulb. A portable light may be useful. Make sure flashlights are available in case of a power outage. Please report your concerns to your employer.
OXYGEN SAFETY
If your client uses oxygen, there are several things to be aware of for everyone’s safety.
1. Oxygen is not flammable, but it can cause other materials that burn to ignite more easily and to burn far more rapidly. The result is that a fire involving oxygen can appear explosive-like.
2. Oxygen is of great benefit to those in need of oxygen therapy, but it should always be handled with caution and awareness of the potential hazards.
3. There are three common ways of providing oxygen therapy. Oxygen can be delivered to the home in the form of a gas in various-sized cylinders or as a liquid in a vessel. The third way to provide oxygen therapy is by using an oxygen concentrator.
Oxygen Safety Notes
1. Never smoke while using oxygen.
2. Warn visitors not to smoke near anyone using oxygen.
3. Post at least one NO SMOKING sign in a prominent place at the entry to the home where the oxygen is being used.
4. Stay at least five feet from gas stoves, candles, lighted fireplaces, and other heat sources.
5. Oxygen cylinders and vessels must be kept in a well-ventilated area, not in closets, behind curtains, or in other confined spaces. The small amount of oxygen gas that is continually vented from these units can accumulate in a confined space and become a fire hazard.
6. Keep oxygen cylinders and vessels a minimum of eight feet from heaters, heat-producing appliances, and electrical appliances.
7. Secure oxygen cylinders and vessels to a fixed object or place them in a stand.
8. Oxygen cylinders and vessels must remain upright at all times. Never tip an oxygen cylinder or vessel on its side or try to roll it to a new location.
9. Always operate oxygen cylinder or container valves slowly. Abrupt starting and stopping of oxygen flow may ignite any contaminant that might be in the system.
10. Turn the cylinder valve off when not in use.
11. Only use a properly grounded wall outlet for your oxygen concentrator.
12. Do not use extension cords for your oxygen concentrator.
13. Do not place the electrical cord or oxygen tubing under rugs or furniture.
14. Do not use any flammable products, such as cleaning fluids, paint thinner, or aerosol sprays, while using oxygen equipment. Some organic materials can react violently with oxygen if ignited by a hot spark.
15. Use water-based lubricants on your lips and hands. Do not use oil-based products, such as petroleum jelly, petroleum-based creams, or lotions.
16. Do not use bedding or clothes made of wool, nylon, or synthetic fabrics, as these materials have the tendency to produce static electricity.
17. Children or untrained individuals should not be handling or operating oxygen equipment.
18. An all-purpose fire extinguisher should be close by when using oxygen equipment.
FIRE SAFETY
Careless smoking is the most frequent cause of fire deaths. Some in-home smoking fires are caused by unattended burning cigarettes, smoking in bed, smoking around flammable materials—gas, paints, aerosol cans, newspapers, and other flammable items—and improper disposal of cigarettes and matches. Please be aware of these issues if your client smokes.
Smoke Alarms/Detectors
Places of residency may or may not have smoke alarms or detectors, depending upon the building code requirements at the time of construction. If there are none in your place of employment, ask the client to check with the local building department and/or housing agency for compliance.
In addition, some fire departments will give out free smoke alarms. Smoke alarms or detectors should be tested a couple of times a year.
Emergency Exit Options
Are there steps or stairs? Are there objects in the way? What is the fastest way to evacuate your client? Check on evacuation routes.

POISON SAFETY
A poison is anything someone eats, breathes, gets in their eyes, or gets on their skin that can cause a rash, sickness, or potential death. Poisons can be solids, liquids, sprays, and gases.
Common Sources of Poisoning
· Cleaning products.
· Medicines.
· Cigarettes and cigarette butts.
· Beauty products, perfumes, and nail polish removers.
· Carbon monoxide gas (CO), usually from cars and heating devices.
· Insect sprays, weed killers, and plant food.
· Liquids used in cars, such as antifreeze, wiper fluid, and motor oil.
· Paint and paint-removal products.
· Plants in the house and yard.
· Animal bites and stings.
· Spoiled food.
If you think that someone has been poisoned, call the Poison Center helpline. Medical experts are available 24/7 to provide help with any possible poisoning.
If you call the Poison Center, calmly tell the specialist:
· Your name and phone number.
· The name, age, and weight of the poisoned victim.
· Any problems or symptoms the person is having.
· The name of the poison.
· The amount of the drug or poison missing.
Important Rules for a Poison Emergency
When a person is not breathing or moving in response to being touched or shaken, call 911 immediately. This may be a life-threatening event.
When someone has swallowed a poison or has taken the wrong medicine, remove the poison or medicine from their reach. Call the Poison Center helpline.
Do not try to make the person vomit unless instructed to do so by a medical professional. Any attempts to gag or make the poisoned victim vomit can make matters worse.
OUTSIDE HAZARDS
Not all potential hazards to your safety are inside your client’s residence. Be alert to outside hazards. Slip, trip, and fall hazards can be anywhere, and you should be watching for them.
Hazards include outside stairs or steps in poor condition or cluttered; ice, snow, or moisture on sidewalks or entryways; uneven or broken concrete walkways; and toys or other objects in your path of travel. If something needs repair, discuss it with your client.
Weather can be unpredictable. If you are going to be outside with your employer, be sure to check the forecast ahead of time. Always carry wet- or cold-weather clothing, closed-toed shoes with good traction, and an umbrella in your car. Sunburn is easily prevented by applying sunscreen with a protection factor of 30 or higher. And don’t forget your sunglasses and a hat.
ANIMAL SAFETY
As part of your assessment for hazards inside and outside the home, consider household pets and other animals. Sources of injury from animals, especially pets, may include bites, tripping, and allergic reactions.
Bites
Unless it is absolutely necessary or you know the animal well, avoid contact with pets. An animal bite is painful and can cause an infection.
Cats often let you know when they have had enough attention by biting or scratching. Dogs may appear friendly but can also be very protective of their territory and owners. If aggressive action occurs, request that the animal be secured in a safe place prior to your visits.
How to Avoid Bites
· Never approach an unfamiliar dog.
· Never run from a dog and scream.
· Stay still when an unfamiliar dog comes up to you.
· If knocked over by a dog, lie still.
· Do not look at a dog in the eye.
· Do not disturb a dog that is sleeping, eating, or caring for puppies.
· Do not pet a dog without letting it see and sniff you first.
Tripping Hazards
Pets can present a tripping hazard, so be aware of the location of animals and their toys at all times. Placing a bell on an animal’s collar can help alert you to their location.


PERSONAL SAFETY OUTSIDE THE EMPLOYER’S HOME
1. Plan ahead. If your client’s home is in a location not familiar to you, ask for precise driving directions or look them up on a map.
2. Carry a noise-making device, such as a whistle.
3. Carry a cell phone.
4. Keep your car in good repair. Know whom to call if your car breaks down.
5. Always lock your car.
6. Don’t leave personal items visible in the car.
7. Always carry your keys in your hand when you are leaving your client’s home to go to your car.
8. Carry an extra set of keys.
9. Choose a parking spot that is in the open and near a light if you are there when it is dark.
10. Check the outside, the front seat, and the back seat of your car before getting in it.

















SAFETY IN-SERVICE QUIZ
1. What are three general guidelines to help keep you safe?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. How do you control hazards?
__________________________________________________________________________________________________________________________________________________________________________________________________
3. What are five examples of common household hazards?
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. What is one of the most important factors in maintaining a safe work area?
__________________________________________________________________________________________________________________________________________________________________________________________________
5. List four oxygen safety tips.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. List five common sources of poisoning.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. What do you do if you think someone has been poisoned?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8. List five things you can do to protect yourself outside the home.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. List three ways to avoid getting bitten by an animal.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
10.  Explain why you need to be aware of whether a client smokes.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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